Special Access Information

Tikun is committed to offering a welcoming environment for disabled people, their friends, relatives
and colleagues. We know that every person has different requirements and we endeavour where
possible, to do our best to give you help and assistance to make your visit as pleasurable as possible.
Should you require any further information, please call or give us feedback via the contact form on our
website.

Car Parking/Drop Off

Unfortunately there is no onsite customer car parking facilities, however the local streets provide
plenty of free and paid parking spaces. Drop offs are permitted in the car park at the rear of the
building and there is a drop kerb with tactile paving leading up to the main entrance.

Public Transport
Outside of Tikun there are several bus stops which serve Golders Green Underground Station a short
ride away.

Access

Approaching Tikun, the main entrance door is a manual opening double glass door. Inside our
premises are served over 2 floors — ground and lower ground. The Ground floor contains our cafe is
accessed at street level and is directly accessible to wheelchairs/ pushchairs etc.

The Lower ground floor which contains our centre and offices is accessed either via 16 steps through
the cafe ground floor or via a disabled lift at the rear of the building. For customer safety, please
inform a member of staff in the ground floor cafe upon arrival that use of the lift is required. Our staff
will be happy to assist and direct you in your use of the lift.

Other access information is as follows:
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Assistance dogs are welcome in our premises.
Wheelchair access into our premises is possible with assistance.

Full, non-assisted, wheelchair access into our premises is possible.

We provide facilities for people with mobility impairment. For example: A seating
area, hand rails etc.

We provide customer toilets.

We have fully accessible toilets installed at our premises

Our premises are accessible to parents with a pushchair or pram.

We provide baby changing facilities.

An accessible customer lift has been installed, improving access for wheelchair users.
Alternative languages available: Hebrew, Portuguese

An intercom is also available at the entrance providing communication with our staff.
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